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- THE ENTRUST GROUP MYDIRECTION CARD FEE SCHEDULE

The Entrust Group myDirection Visa® Prepaid Card Expense Limits

Debit card transactions $5,000/day
ATM cash withdrawals $325/occurrence

$940/day
Card funding limit $10,000/day
Maximum balance allowance on card within a rolling 30-day period $25,000

Fee Schedule

The Entrust Group myDirection Visa® Prepaid Card Fee Schedule

The Entrust Group Fees

Set-up Fee $25
Quarterly Maintenance Administration Fee (auto-debited quarterly) $9
Transaction Reset Fee (per transaction) $25
1099-R Correction Fee (Special Handling of Transactions Fee) $150

Netspend Fees

ATM Fees

ATM withdrawal fees (per transaction) $0.00
**3t any MoneyPass ATM locations

Over-the-counter cash withdrawals (down to the penny) $3.00
**3vailable at any Visa member bank

All other domestic ATM withdrawals (per transaction) $2.50
ATM outside of the US (International) $4.95
ATM decline fee (per transaction) $0.00

Transaction Fees

Point of sale/signature debit transaction fee $0.00
PIN debit purchase $0.00
Decline point of sale fee (per transaction) $0.00
International transaction fee (percentage of transaction amount) 3.50%

(continued on next page)
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- THE ENTRUST GROUP MYDIRECTION CARD FEE SCHEDULE

Fee Schedule (continued)

Balance Inquiry Fees

Balance inquiry via automated phone service (IVRU) $0.00
Balance inquiry via ATM (per transaction) $0.00
Balance inquiry via Anytime Alerts $0.00

**sent via email or text when you opt-in for free Anytime Alerts
Balance inquiry via Live Customer Service Agent $0.00

Other Account Fees

Maintenance Fee $0.00
Inactivity Fee $3.95
**monthly fees assessed after 90 days of continuous inactivity

Live Customer Support $0.00
Monthly electronic statements $0.00
Additional Statement $5.95
**sent via USPS delivery

60-day transaction history $0.00
**3vailable upon request and also available via cardholder website

Card replacement fee (lost or stolen cards) $5.00
Card replacement-expedited delivery fee $25.00
Check request fee $10.00

IMPORTANT INFORMATION FOR OPENING A CARD ACCOUNT: To help the federal government fight the funding of terrorism and money laundering
activities, the USA PATRIOT Act requires us to obtain, verify, and record information that identifies each person who opens a Card Account.

WHAT THIS MEANS FOR YOU: When you open a Card Account, we will ask for your name, address, date of birth, and your government ID number.

We may also ask to see your driver's license or other identifying information. Card activation and identity verification required before you can use the Card
Account. If your identity is partially verified, full use of the Card Account will be restricted, but you may be able to use the Card Account for in-store purchase
transactions. Restrictions include: no ATM withdrawals and international transactions. Use of Card Account also subject to fraud prevention restrictions at any
time, with or without notice. The card is issued by MetaBank, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Netspend, a TSYS® Company. Certain
products and services may be licensed under U.S. Patent Nos. 6,000,608 and 6,189,787. Use of the Card Account is subject to activation, ID verification, and
funds availability. Transaction fees, terms, and conditions apply to the use and reloading of the Card Account. See your Cardholder Agreement for details.

© 2021 Total System Services, Inc.® All rights reserved worldwide. TSYS and Netspend are federally registered U.S. service marks of Total System Services, Inc.
All other trademarks and service marks belong to their owners.

S

The Al - -
< EltrustGroup www.TheEntrustGroup.com | 3



